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Abstract 

A well rounded personality, full of confidence is the first step to gain 

success in each and every aspect of life. Soft skills play a pivotal role in 

shaping and polishing a person’s personality and are avidly sought by one 

and all in today’s competitive world. This paper makes an attempt to 

know how important is soft skills training for the students of the 

Industrial Training Institutes (ITI’s) and Polytechnics according to their teachers. The study 

was conducted in Delhi on 300 teachers of 5 ITI’s and 5 Polytechnics. Judgemental and 

Convenience sampling was used as the sampling technique and primary data was collected 

through a self-developed questionnaire. The results of the study showed that most teachers 

considered soft skills to be of great importance for advancement in one’s career and also for 

social interaction. Communication skills, presentation skills, leadership skills, time 

management and stress management were the five most important soft skills identified by the 

teachers.  
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Introduction 

A well rounded personality, full of confidence is the first step to gain success in each and 

every aspect of life. Soft skills are highly sought after by both, employers and employees of 

today’s world. Rainsbury, Hodges, Burchell and Lay (2002) defined soft skills as 

“interpersonal, human, people or behavioural skills necessary for applying technical skills 

and knowledge in the workplace” (As cited in Osman, 2013). According to Sirat et al (2012), 

soft skills refer to an individual quality which follow the attributes terms, such as self-

confidence, focus and commitment (As cited in Osman, 2013). Soft skills basically refer to 

personalities, attributes, qualities and personal behaviour of individuals. Soft skills include 

certain abilities such as communication, problem-solving, self-motivation, decision-making, 

and time management skills (As cited in Majid, Liming, Tong and Raihana, 2012). According 

to Hewitt Sean (2008) soft skills are "non-technical, intangible, personality specific skills" 

which determines an individual's strength as "a leader, listener and negotiator, or as a conflict 

mediator" (AS cited in Seetha, 2013). Soft skills are the traits and abilities of attitude and 

behaviour rather than of knowledge or technical aptitude (Tobin, 2006), (As cited in Seetha, 

2013). 

 

Literature Review 

 

Concerning the importance of including soft skills in colleges, Thacker and Yost (2002) 

noted that students require training to be effective team members. Employers often come 

across that "business graduates lack good team leadership skills" (As cited in Seetha, 2013). 

Similarly, according to Knell et al (2007) employers are continually asking for a work force 

rich in creativity, communication skills and cultural understanding (As cited in Seetha, 2013). 


